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While I am writing this Newsletter the World Cup game is the topic of the day. The 
Netherlands are in the semi finals! The country is turning more and more orange! 
Unbelievable. In the hostels we show most of the games on a big screen in the cafe. Almost 
every day we’re having guests from the playing countries here. Great to see!  
 
 

 
In this newsletter you will see a glimpse of our 
lives here. From welcoming groups to 
ministering to our cleaners, and how God is 
working in the lives of our staff members 
during their time here.  
From August on we are still looking for new 
volunteers who want to come and join our 
ministry. We really need some more 
people. Please tell your friends!  
  
Enjoy reading & thank you for praying for us! 
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by Anouk van Tooren Evangelisation manager Shelter Jordan 

 
It was four days before Easter, the whole team of the Shelter Jordan was focused on the 
Good Friday and Easter celebration weekend. Both of the small groups had prepared a 
presentation for each night with different activities like a video poll, a mime, a film 
discussion, a monologue, and a teaching on hope…  
A group of fifty-one teenagers from Kosovo, most of them raised in Muslim homes, had 
been staying in our hostel for a few days already. We had struggled serving them in a way 
which they could understand- as there were so many language, culture, and age barriers 
among us. We prayed for opportunities to speak to them. God answered our prayer: 
communication improved, we were able to serve them a simple meal, which they loved. 
Jordan, a staff member, began playing piano while they were eating, and soon an enjoyable 
atmosphere arose in the café. When the guests were invited to the evening bible discussion, 
there were few who wanted to join… but miraculously, a few minutes later the entire group 
was ready to hear more about the Word.  Obviously we didn’t have enough space in our 
small bible discussion room (which maybe holds a capacity of ten), so we used the café 
instead. So there we were, the café packed with fifty-one guests from Kosovo and a few 
others guests staying at the hostel.  
The dinner had turned into a bible discussion,  and the bible discussion had quickly turned 
into a hostelnight. Thanks to a team that was bold, prepared for Easter, willing to share and 
serve, a normal evening at the Shelter could turn into a wonderful moment of glorifying God. 
After Maryla performed a monologue of Mary Magdalene and Steve summarized the 
message just shared, one of the boys from the group asked; “Can you really feel Jesus? 
How do you experience Him in your life?”  Is there a more beautiful question to answer? 
These are the moments that we may know that God is in control and He welcomes us as we 
welcome others into a moment of  absolute joy. 
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by Taka Hara, manager and cleaner supervisor Shelter City 

 
If you have worked at the Shelter before you know that our cleaner’s ministry is one of the 
most effective ways that we share the gospel and is richly blessed by the Lord. As most of 
the cleaners live in the hostel and work with the staff for four weeks, they can get a first-
hand experience of what an authentic Christian community is really like. This experience in 
itself is truly powerful and something you can hardly get outside of the Shelter. People who 
had negative images about Christianity come to realize that their images are ungrounded 
and they are gently challenged to face the real message of Jesus Christ. This happens 
through our daily morning devotions and the conversations with the staff. For example, there 
was a cleaner from New Zealand in March and although she is not yet a believer she started 
to read the Bible while she was working with us and when she went back home she took a 
Bible with her. We currently have another cleaner form England and I can clearly see that 
the Lord is removing some of his preconceptions about Christianity. A few days ago during 
the morning devotions he was saying that Christians should help people in need if they have 
the money to spend to travel to share the gospel, but in the discussion we shared that what 
people need most is to know that they are loved and that they can be forgiven. Jesus 
actually focused on both; although his primary calling was to share the gospel, he also 
cared for people deeply. In the end he seemed to begin to understand our need for love and 
forgiveness. We also had two cleaners who were “nominal” in faith and they became really 
excited about their Christian faith through the Shelter. One of  them sent me a message 
today and told me that he is tired of sin and its results in the world and he is praying for 
Christ’s kingdom to come. We also offer the Alpha Course to those who want to investigate 
Christianity more systematically. This year, by the grace of God, we were enabled to start 
the Alpha Course with eight cleaners so far. Most of them are pre-Christians or Christians 
young in faith. We would be grateful if you could pray that these pre-Christians, Antonio, 
Kerry, and Gaelan, will come to know the love of Christ and receive him as their Lord and 
Savior.      
�
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by Jordan Halleen, staff member Shelter Jordan 

 
When I told my friends back home four months ago that my main position here at the 
Shelter Hostels was that of cleaner supervisor, they responded in a combination of delayed 
shock and hilarity. They laughed! And for good reason, truly... I'm known for being a lot of 
things - clumsy, unintentionally funny, creative... not tidy. It's something I have struggled 
with over the years, because it's not as though I want to be messy, I just can't seem to 
tackle messes... I get too overwhelmed and give up. The piles accumulate, and I am left 
with a messy room, a messy car, a messy workspace... and so on.  

 
But this position has taught me a lot personally about the importance of organization - not 
only in physical places and things that belong to me, but also with my life. While I think that 
a little bit of mess is kind of fun, sometimes the piles of stuff in our lives get so high that we 
don't know how to get out anymore. God used me in this position in a way I really didn't 
expect - tidying up others' lives. Helping them organize their lives and find ways out of 
messy situations by helping them to find jobs, places to live, tidying guests' rooms at the 



hostel... but most importantly, clearing up their misconceptions of themselves by showing 
them the beauty of God's love for them. Every day we read a little bit of the Word and talk 
about it... most of these young men see Christianity as a traditional religion, or they see God 
maybe as a creator but certainly not someone who cares about them individually every day. 
This is how I used to see God. And it is such a reward (a surprising reward) to be able to 
talk to people who are in the same boat as I was and to be able to shine God's light even 
though I'm weak and continue to make mistakes. It makes me think of a piece of scripture I  
read the other day... sort of hit me in the face. 
 
Moses said to the Lord, "O Lord, I have never been eloquent, neither in the past nor since 
you have spoken to your servant. I am slow of speech and tongue."  
The Lord said to him, "Who gave man his mouth? Who makes him deaf or mute? Who gives 
him sight or makes him blind? Is it not I, the Lord? Now go; I will help you speak and I will 
teach you what to say." (Exodus 3:10-12) 
 
So often we are in denial of what God has called us to do... at least, I am. I'm clumsy. Living 
here, I'm even losing my ability to speak English fluently... My testimony wouldn't blow 
anyone's mind. I'm pretty normal, constantly doubting the "great plans the Lord has for me 
to prosper me" (Jeremiah 29:11). Yet God surprises me with things like this, like putting me 
in positions I feel I am incredibly unsuited for and showing me how He is using me to show 
people how much He loves them even when I don't realize it. He does this for all of us, I 
think. It's when we surrender to Him that we are able to really see it. 
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by Dana Bons, staff member Shelter Jordan 

 
Recently I experienced God’s care in an unexpected way: 
when I came to the Shelter I just had finished my study for 
being a teacher in primary school. I wanted to thank God that 
He had helped me trough the study and I also felt the 
responsibility to obey Gods calling to reach out to the world. 
And why should I go to another country, if there is enough need 
in our own country? When the option of working in the Shelter 
came along, I knew this was the place to go. I signed up for a 
year and my plan was to teach again after my Shelter time. In 
theory it’s easy and quickly said that God will provide for a job 
after the Shelter, but when my time here went forward, I 
worried a bit about it.  “Do you really trust God?” This question 
from one of the managers during a talk didn’t leave me. It made 
me think of people in the Bible, who tried to help God because 
waiting didn’t seem the right thing.  
God kept asking me: Dana, do you really trust Me? Do you take 
My word as true? Finally I told Him honestly that deep inside I 
was afraid that He would let me down even though I asked 

Him. I learned to ask Him for help by  trusting Him for the 100%. Not by expecting a job 
particularly, but by trusting His heart (see Jeremiah 29:11). For me it meant that I gave the 
job question into His hands to leave it there. The question was no longer if God would 
provide a job. The question was deeper: Do I have faith in God? Do I trust Him in my life? 
The word: ‘No one can please God without faith’ came straight to my heart. Do I really 
believe God, when He says: ‘For I know the plans I have for you, plans to prosper you and 
not to harm you, plans to give you hope and a future’ (Jeremiah 29: 11)? I prayed for it and 
in faith. That was the only thing I did and that was new for me. It was not easy. It seems 
easier to do something and ask God to bless it. But I experienced the truth of the word: ‘God 
rewards those who seek Him’. Not because I did that, but because it is according to His will. 
I am glad God taught me this lesson. Just to let you know: last week God surprised me by 
providing a job!  
 
 
�

�
�
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In the coming weeks you can find us at different events with a stand: 
 
The Shelter will be present with a stand at the UCCF FORUM student conference 2010 (6-
10 September) in the Quinta, Shropshire, England 
For more information check: http://www.uccf.org.uk/students/forum/ 
 
 
Meet us as well on Flevofestival 2010 in Bussloo (The Netherlands). We will be there on 
Saturday the 21st of August with a stand. Other projects of our Amsterdam umbrella 
organisation, “Tot Heil des Volks”, will be present as well. 
 
 For more information on the festival  check:  http://www.flevofestival.nl/ 
 
If you want to help us at one of these events and 
participate at the stand, let me know: 
info@youthhostelministry.org 
 
During the Opwekking conference visitors of our 
stand were invited to fill in  a puzzle. The missing 
word was “binnentuin”. Last week during the staff 
meeting we drew the three price winners.  
 
Congratulations to the winners who won a 
weekend in Amsterdam for two persons. 
You will receive a personal invitation from us soon.  
�
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We’re looking for used English books for our libraries in the hostels! This gives guests 
something nice to read – if you have time to clean up your bookshelf, let us know if you 
have anything you don’t mind giving away. Who knows, it could end up being someone’s 
treasure after finding it on our shelf! 
 
Thank you for helping us to restock. You can send the books to: 
Shelter City, Jacob Kops, Barndesteeg 21, 1012 BV Amsterdam, The Netherlands 
 
These will be distributed between the two hostels. 
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Our website www.youthhostelministry.org and the travellers network website 
www.christianyouthhostels.com surely need a makeover and update. We are looking for a 
computer specialist who is able to create websites and has knowledge of the website 
making programme called: joomla  
Please check www.joomla.org 
It would be great if you are available in September and/or October. Other availability may be 
discussed. 
 
Please contact personnel@youthhostelministry.org for more information. Thank you! 
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In April we said good bye to Lynn Visser (Schouten was her girls name). For more than 
8 years she was a part of the Shelter team as a staff member in the beginning and later 
on as member of the management team of the Shelter City and the Shelter Jordan.  Many 



of you remember her wisdom and care for the staff. A lot 
of you even wrote her a personal Good Bye note. Great, 
thank you. Since the 6th of June she and her husband, 
Niels, have been caring for a very special family 
member: their little daughter Manou Elise. 
Congratulations to you, Lynn and Niels!  
Of course, little Manou already got her own famous and 
well known Shelter T-shirt that all of our staff member get 
here. So, who knows, maybe in 20 years Manou will 
check you in at the hostel.  
 
Lynn, thank you so much for all these years in the 
Shelter. May God bless you richly in your new tasks and 
give you strength and joy! 
 
 

 Francisca Veldman  is following up Lynn as staff manager in the Shelter Jordan. Welcome! 
She introduces herself with a little letter: 
 
Hi there!  
 
Since March this year I have been working in the Shelter as a staff manager and I can tell 
you… since then my life ‘completely’ changed in a very good way �  I can write a book 
about all of my experiences here in that short period, so maybe one day I will do that! For 
now, just a short intro of me….. 

 
One of those good changes is to have a garden at my 
workplace (see picture), a workplace where it feels like 
coming home even when I just had left my home� . After 
moving 13 times in 11 years living in Amsterdam, it is great 
to have a coffee in a garden and talk with people, while 
enjoying the sun (in all those years I never had a garden!!!). 
Between the moves in this city I traveled a lot. Besides 
traveling, I lived in Spain, Austria and Greece. Looking for 
new adventures and great experiences.  All those 
experiences brought me back to my wonderful home city, 
Amsterdam: the city where I began living for studying when I 
was 19; the city where my 2  brothers and sister  live. The 
city where I made friends! I love to be with them sharing life 
and encouraging each other in faith in Christ.  I love it, I love 
Holland! And that brings me to the second good change… 

An important one. God answered lots of questions while being here and He brought me 
here to explore more of His plan in this life . A wonderful place to work with people from all 
nations, working for His Kingdom and grow in relationship with Him. Reaching out to others, 
travelers… it is  great to see God working in this place, in this city. 

 
 
Anthony Northcutt and Steven Wigman  help us through this summer as night man in the 
Shelter hostels. Both guys got to know the Shelter hostels as cleaners. They not only found 
food & lodging here but Jesus Christ as their saviour! They came to faith some years ago 
and were also baptised here in Amsterdam. We thankfully see that God continued to lead 
their lives and that He brought them back here. Now they are part of the ministry team with 
a great story to share. Great to have you in the team guys! 
 

�
�
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Give thanks – that we had a good open day in May. Two people applied as new staff 
members already and got accepted. Very nice. 

 
Give thanks – that the judicial case of the refugees Amir and Sara (in the last newsletter we 

told you about them) has been reopened. That means, they can stay at least 
for another year in the Netherlands. In the different talks they have with the 



�

authorities they freely tell the Gospel. They are great living examples of how  
God’s spirit is transforming people.  

 
Give thanks – for a good atmosphere in the staff team, during the summer we have a lot of 

short term people and it is great to see how they quickly find their way in the 
ministry and have helped build one team again. 

 
Give thanks – for a staff team that is very creative in finding ways to get in contact with 

people and tell about Jesus. Sometimes we watch amazed how God exactly 
provides the right people at the right places.  

  
Give thanks – that we can see how God, in amazing ways, is meeting the needs and plans 

of every staff member so personally during his/her life journey and his/her time 
in the Shelter 

 
Pray for – more staff members! From  August on and further in the autumn seasons we 

really need more staff members to be able to run the hostels well.  
 
Pray for – Amir and Sara that they will find a church in the new city where they are now. 

Pray as well that God will let their faith grow stronger and deeper. 
 

Pray for –  Antonio, Kerry, Gaelan some of our current cleaners who are interested in the 
Gospel 

 
Pray for – the cleaner ministry in both hostels 
 
Pray for – new openings to talk with people about Jesus Christ 
 
Pray for – courage for all of us (managers and staff members) to see and use these 

opportunities 
 

Pray for – the current staff teams. Many long term people are leaving soon or have left 
already. There is a lot of coming and going . Pray for unity, strength and health in 
the team. 

 
Pray for – the management team in both hostels for Godly wisdom in the decisions that 

need to be made, and for the focus of seeking Jesus first in all situations. 
 

 
 

The Shelter Youth Hostel  Ministry  is a Christian ministry to travelers. In the centre of Amsterdam, the Netherlands, we run  two 

Christian hostels: Shelter City and Shelter Jordan.  Each year, we provide accommodation to 40,000 travelers from all over the world. 

Our desire is to be a blessing to them and to share the Gospel of Jesus Christ with these travelers.  The ministry is part of the 

association Tot Heil des Volks, a non-denominational mission organization registered in Amsterdam. Internet: 

www.youthhostelministry.org 

Donations :  PLEASE NOTE OUR BANKACCOUNT HAS CHANGED! 
 
The work of The Shelter Youth Hostel Ministry would not be able to continue without financial support. If you want to help us with a gift 
you are very welcome: 155941690  t.n.v.  Stichting The Shelter Youth Hostel 
 
International account information: 
   
IBAN: NL50RABO0155941690 
BIC code: RABONL2U 
Bank name and address : Rabobank Amsterdam, Postbus 94374, 1090 GJ Amsterd am (The Netherlands) 
Name of accountholder: Stichting The Shelter Youth Hostel 
Address of accountholder: Bloemstraat 179, 1016 LA Amsterdam (The Netherland s) 

This Newsletter can also be found at www.youthhoste lministry.org   

If you don’t want to receive this newsletter anymore, please reply and write “take me off the mailing list” in the subject. 
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